


St. Bonaventure University’s Department of Athletics and the Atlantic 10 Conference are committed to serving our fans 
by providing a secure, comfortable and enjoyable experience in and around the Reilly Center. We ask you to help us 
maintain a positive game day experience by adhering to the following:

Obscene or abusive language, gestures, signage or behavior directed toward game officials or visiting team’s fans, •
players or coaching staff is prohibited. Obscene or indecent clothing or related material is also prohibited.
Verbal or physical confrontation, including dangerous, abusive or profane behavior is prohibited•
Disruptive actions or behavior, including but not limited to throwing objects on the court or unauthorized trespassing •
on the court or other restricted areas of the Reilly Center will result in immediate removal from the arena.
Firearms, weapons, dangerous chemicals and artificial noisemakers are strictly prohibited.•
Signs of alcohol impairment that result in irresponsible behavior will lead to denial of entry or ejection from the arena.•
Interfering with or failure to abide by security procedures, emergency procedures or requests from staff will result •
in immediate removal from the arena.

Fans unwilling to abide by the provisions outlined in the Fan Code of Conduct will be subject to ejection without refund 
and may also be subject to arrest and prosecution.

Dear Bonnies fans,

Thank you for your support of St. Bonaventure 
men’s and women’s basketball. 

The 2012-2013 basketball season promises to 
be an exciting one as both Bonnies teams are 
aiming to build on last year’s unprecedented 
successes. We need your continued support 
to maintain the tremendous home court 
advantage our teams enjoy at the Reilly Center.

Growing and improving the gameday experience 
for our fans is one of the top goals for the St. 
Bonaventure Athletics Department, and we hope 
the information in this guide will be helpful to 

you throughout the season. Please take a 
moment to review this information and share 
it with others.

Entering this season, we have a unique 
opportunity to elevate our men’s and women’s 
basketball programs to a new level. We know 
that we can count on you to support our 
teams and make our gameday experience the 
best it can be for St. Bonaventure basketball.

Thanks again for the support.
Go Bonnies,

Steve Watson
Director of Athletics

GoBonnies.com/Gameday is a one-stop information hub that brings fans news and updates 
on the St. Bonaventure basketball game day experience. Log on to the site for the latest on ticket and 
game promotions, pre- and post-game entertainment, parking information and concessions services.



Game Day Ticket Sales
The ticket office is located on the first floor of 
the Reilly Center, across from the bookstore. 
The ticket office opens 2 hours prior to tip off 
and will remain open until halftime for future 
game sales. To contact the ticket office, please 
call 716-375-2500 or 1-866-STBONAS, or email 
tickets@sbu.edu.

Non-Game Day Ticket Sales
Tickets will be available for purchase at the 
Reilly Center ticket office (open 9 a.m. to 4 p.m. 
Monday through Friday). Tickets can also be 
purchased online by logging on to the newly  
designed GoBonnies.com/Tickets website.

Will Call
The Will Call window is located at the ticket 
office on the first floor of the Reilly Center. Will 
Call tickets are available for pick up during 
business hours and starting two hours prior to 
tip off. Photo ID is required to pick up tickets.

Comp Tickets
The complimentary tickets booth for men’s 
games can be accessed via the arena’s 
Northwest entrance by the bookstore. The 
comp tickets booth for women’s games is 
located at the arena’s Southeast entrance, 
near the Hall of Fame room. Comp tickets are 
available for pick up an hour prior to tip off.  
Photo ID is required to pick up tickets. 

Special Need Seating
Requests for wheelchair access or special need 
seating are handled through the Reilly Center 
Ticket Office or through Tickets.com. This seating 
is limited and will be sold on a first-come, first-
serve basis.

Child/Infant Seating
Children age 3 and younger will be admitted 
free of charge but must sit on the lap of the 
accompanying adult and may not occupy a 
seat.

Arena Entry
Those with game tickets in hand may enter the 
arena through the two South entrances near the 
outdoor athletic fields, as well as the two North 
entrances. Those purchasing tickets must enter 
through the North entrances near the bookstore 
or Rob-Fal Dormitories. (See Page 7 for a map of 
arena entry points.)

Arena Re-Entry
No pass-outs are given for any reason. Officers 
cannot give pass-outs. If a fan leaves the arena, 
they must purchase another ticket to re-enter or 
wait until the 10-minute mark of the second half, 
when no ticket is needed to enter the arena.

Doors
All doors open 60 minutes prior to the game.

Flash Photography
Flash photography is strictly prohibited in the 
arena while competition is taking place.

Public Address
Requests for announcements over the public 
address system will only be granted in cases of 
emergency.

Solicitation
Solicitation on the St. Bonaventure University 
campus without the express written consent 
of St. Bonaventure University and its agents is 
strictly prohibited.



RC Café Game Day MenuHospitality
Bonaventure Athletic Fund donors and 
corporate sponsors qualify for hospitality 
passes depending on annual donation or 
sponsorship levels. The Hall of Fame Room 
and Fastbreak Club offer a light buffet, 
complimentary soft drinks and a cash bar for 
one hour prior to tip-off, and complimentary 
beverages during halftime of men’s games.

Hall of Fame Suite
The Hall of Fame Suite is available for rental 
during men’s  games. Suite rentals include 20 
game tickets, food, beverage service, and five 
VIP parking passes. Suites feature 11 extra-
wide cushioned seats. Call Steve Mest at 
716-375-2319 for information.

SBU Bookstore
Visit the SBU Bookstore to purchase officially 
licensed Bonnies merchandise. Located across 
from the ticket office at the north end of the 
Reilly Center, the bookstore is open during 
men’s and women’s basketball games, as well 
during regular business hours. Proceeds from 
purchased Bonnies’ merchandise benefit the 
Athletics Department.

Pre- & Post-Game Entertainment
Located on the North end of campus below 
the Hickey Dining Hall, The Rathskeller 
offers fans a meeting place to unwind before 
and after games. The sprawling layout 
features a bar area, big screen televisions, 
pool tables and dart boards. Beer, chicken 
wings and a variety of other offerings are 
available for purchase. The Rathskeller is 
open starting two hours before opening tip 
and for two hours after games.

Located mere steps from arena seating, the newly-
renovated café offers an expansive dining area.

Off the Grill
Cheeseburger $3.19
Double Cheeseburger $4.39
Chicken Quesadilla $4.49
Beef Philly Sandwich $4.99
Chicken Sandwich $4.39
Chicken Tenders 3 piece $3.99, 6 piece $6.89
Mozzarella Sticks $3.79
Pizza Log $1.09
Straight Fries Reg. 1.59/ Lg 2.09
Curly Fries Reg. 1.89/ Lg. 2.29

Wraps
Buffalo Chicken $4.39
Turkey Cheddar $3.99
Hummus & Veggie $4.39
Caesar $4.39

Deli Sandwiches
Ham or Turkey $3.79
Roast Beef or Salami $3.99

Six-Inch Subs
Choice of Ham or Turkey $3.00
Roast Beef $4.00

Concessions Menu
The arena’s two concessions areas are located in the 
hallways running parallel to the playing court.

Popcorn $1.00
Big Cat Sausage $2.75
Bona Wolf Dog $2.25
Soft Pretzel $1.50
Nachos & Cheese $2.75
Cheese Cup $1.00
Chips, Candy $1.00
Water $1.50
Soda $1.00
(Pepsi, Diet Pepsi, Mountain Dew, Sierra Mist, 
Root Beer, Crush Orange)

3-Pointer Combo
Bona Dog, Popcorn 
and Soda for $3.75

Double Dog 
Combo
2 Bona Dogs and 
2 Sodas for $6.00



FIRST AID

Any items found during the game should be given to an usher or taken to the ticket 
office or campus security station located in Robinson Hall Room 122, Northeast of 
the Reilly Center. Items not picked up by the end of the game can be picked up at 
the campus security station.

LOST AND FOUND

Use of the elevator is restricted. Mobility impaired guests and employees may use 
the elevator when necessary. Contact 716-375-2525 for information.

ELEVATOR

ACCESSIBLE ENTRANCES

ATM
An ATM is available in the lobby outside the bookstore entrance to the Reilly Center.

For your convenience and ease of access, an ambulance squad is located at 
the Southeast corner of the building at court level. The squad is made up of 
professionally trained and licensed EMTs.

The arena is accessible at the Southeast corner and West entrances to the building. 
Fans can enter at each entrance depending on their ticket and access the arena 
with the use of the elevator.



BAF Parking
Parking will be available in Lots A and B for Bonaventure Athletic Fund Donors. Parking 
in Lot A requires a minimum annual BAF donation of $1,500. Parking in Lot B requires a 
minimum annual BAF donation of $750. 

General Parking 
General Parking is available at no cost on a first-come, first-serve basis in lots near the 
West entrance in designated GA locations on the map below. Parking is not permitted on 
grass or other non-designated areas of campus. Violators may be towed. 

Accessible Parking
A limited number of accessible parking spots are available behind the Reilly Center and 
across campus. The appropriate state-issued hang tag or license plate is required and 
strictly enforced.



FOLLOW US
ST. BONAVENTURE
ATHLETICS
www.GoBonnies.com

FACEBOOK
facebook.com/GoBonnies

TWITTER
twitter.com/Go_Bonnies

YOUTUBE
youtube.com/GoBonniesTV

The Official St. Bonaventure App keeps 
you connected and informed of all campus 

news, including sports event updates








